§ 64.1507 Prohibition on Disconnection or Interruption of Service for PFailure
to Remit Pay-Per-Call or Similar Sexrvice Charges.

No common carrier shall disconnect or interrupt in any manner, or order the
disconnection or :interruption of, a telephone subscriber's local exchange or
long distance telephone service as a result of that subscriber's failure to pay

(a) Charges for interstate pay-per-call service,

(b) Charges for interstate information services provided pursuant to a
presubscription or comparable arrangement or

(c) Charges, which have been disputed by the subscriber, for interstate tariffed
collect information services.

§ 64.1508 Blocking Access to 900 Service.

(a) Local exchange carriers must offer to their subscribers, where technically
feasible, an option to block access to services offered on the 900 service access
code. Blocking is to be offered at no charge, on a one-time basis, to

(1) All telephone subscribers- during the period from November 1, 1993
through December 31, 1993; and

(2) ' Any subscriber who subscribes to a new telephone number for a period
of 60 days after the new number is effective.

(b} For blocking requests not within the one-time option or outside the time
frames specified in paragraph (a) -of this section, and for unblocking requests,
local exchange carriers may charge a reasonable one-time fee. Requests by
subscribers to remove 900 services blocking must be in writing.

(c) The terms and conditions under which subscribers may obtain 900 services
blocking are to be included in tariffs filed with this Commission.

§ 64.1509 Disclosure and Dissemination of Pay-Per-Call Information.

(a) Any common carrier assigning a telephone number to a provider of interstate
pay-per-call services shall make readily available, at no charge, to Federal and

State agencies and all other interested persons:

(1) A list of the telephone numbers for each of the pay-per-call services
it carries;

(2) A short description 'of each such sexrvice;

{3) A statement of the total cost or the cost per minute and any other
fees for each such service; and



(4) A statement of the pay-per-call service provider's name, business
address, and business telephone number.

(b) Any common carrier assigning a telephone number to a provider of interstate
pay-per-call services and offering billing and collection services to such
provider shall

(1) Establish a local or toll-free telephone number to answer questions
and provide inférmation on subscribers' rights and cbligations with regard
to their use of pay-per-call services and to provide to callers the name
and mailing address of any provider of pay-per-call services offered by
that carrier; and

{2). Provide to all its telephone subscribers, either directly or through
contract with any local exchange carrier providing billing and collection
‘services to that carrier, a disclosure statement setting forth all rights
and obligations of the subscriber and the carrier with respect to the use
and payment of pay-per-call services. Such statement must include the
prohibition against disconnection of basic communications services for
failure to pay pay-per-call charges established by § 64.1507, the right
of a subscriber to obtain blocking in accordance with § 64.1508, the right
of a subscriber not to be billed for pay-per-call services not offered in
compliance with federal laws and regulations established by
§ 64.1510(a) (iv), and the possibility that a subscriber's access to %00
services may be involuntarily blocked pursuant to § 64.1512 for failure
to pay legitimate pay-per-call charges. Disclosure statements must be
forwarded to: '

(i) All telephone subscribers no later 60 days after these
regulations take effect;

(ii) All new telephone subscribers no later than 60 days after
service is established;

(iii) All telephone subscribers requesting service at a new location
no later than 60 days after service is established; and

(iv) Thereafter, to all subscribers at least once per calendar
year, at intervals of not less than 6 months nor more than 18 months.

8 64.1510 Billing and Collection of Pay-Per-Call and Similar Service Charges.

(a) Any common carrier assigning a telephone number to a provider of interstate
pay-per-call services and offering billing and collection services to such
provider shall:

(1) Ensure that a subscriber is not billed for interstate pay-per-call

‘services that such carrier knows or reasonably should know were provided
in violation of the requlations set forth in this subpart or prescribed
by the Federal Trade Commission pursuant to titles II or III of the TDDRA
or any other federal law;



!2) In any billing to telephone subscribers that includes charges for any
interstate pay-per-call service

(i) Include a statement indicating that:
(A) Such charges are for non-communications services;

(B) Neither local nor 1long distances services can be
disconnected for non-payment although an information provider
may employ private entities to seek to collect such charges;

(C) 900 number blocking is available upon request; and

(D) Access to pay-per-call services may be involuntarily
blocked for failure to pay legitimate charges;

{ii) Display any charges for pay-per-call services in a part of the
bill that is identified as not being related to local and long
distance telephone charges;

(iii) Specify, for each pay-per-call charge made, the type of
service, the amount of the charge, and the date, time, and, for calls
billed on a time-sensitive basis, the duration of the call; and

(iv) Identify the local or toll-free number established in
accordance with § 64.1509(b) (1) .

(b) Any common carrier offering billing and collection services to an entity
providing interstate information services pursuant to a presubscription or
comparable arrangement, or for interstate tariffed collect information services,
shall, to the extent possible, display the billing information in the manner
described in paragraphs (a) (2) (i) - (ii) of this section.

§ 64.1511 Forgiveness of Charges and Refunds.

(a) Any carrier assigning a telephone number to a provider of interstate pay-

per-call services or providing transmigsion for interstate tariffed collect
information services or interstate information services offered under a
presubscription or comparable arrangement, and providing billing and collection
services for such sexvices, shall establish procedures for the handling of
subscriber complaints regarding charges for those services. A billing carrier
is afforded discretion to set standards for determining when a subscriber's
complaint warrants forgiveness, refund or credit of interstate pay-per-call or’
information services charges provided that such charges must be forgiven,

refunded, or credited when a subscriber has complained about such charges and |
either this Commigsion, the Federal Trade Commigsion, or a court of competent
jurisdiction has found or the carrier has determined, upon investigation, that
the service has been offered in violation of federal law or the regulations that
are either set forth in this subpart or prescribed by the Federal : Trade
Commission pursuant to titles II or III of the TDDRA. Carriers shall observe
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the record retention requirements set forth in 47 C.F.R. § 42.6 except that
relevant records shall be retained by carriers beyond the requirements of Part
42 of this chapter when a complaint is pending at the time the specified
retention periocd expires.

(b) Any carrier assigning a telephone number to a provider of interstate pay-
per-call services but not providing billing and collection services for such
services, shall, by tariff or contract, require that the provider and/or its
billing and collecticn agents have in place procedures whereby, upon complaint,
pay-per-call charges may be forgiven, refunded, or credited, provided that such
charges must be forgiven, refunded, or credited when a subscriber has complained
about such charges and either this Commission, the Federal Trade Commission, or
a court of competent jurisdiction has found or the carrier has determined, upon
investigation, that the service has been offered in violation of federal law or
the regulations that are either set forth in this subpart or prescribed by the
Federal Trade Commission pursuant to titles II or III of the TDDRA.

§ 64.1512 Involuntary Blocking of Pay-Per-Call Services.

Nothing in this subpart shall preclude a common carrier or information provider
from blocking or ordering the blocking of its interstate pay-per-call programs
from numbers assigned to subscribers who have incurred, but not paid, legitimate
pay-per-call charges, except that a subscriber who has filed a complaint
regarding a particular pay-per-call program pursuant to procedures established
by the Federal Trade Commission under title III of the TDDRA shall not be
involuntarily blocked from access to that program while such a complaint is
pending. This restriction is not intended to preclude involuntary blocking when
a carrier or IP has decided in one instance to sustain charges against a
subscriber but that subscriber files additional separate complaints.

§ 64.1513 Verification of Charitable Status.

Any common carrier assigning a telephone number to a provider of interstate pay-
per-call services that the carrier knows or reasonably should know is engaged
in soliciting charitable contributions shall obtain verification that the entity
or individual for whom contributions are solicited has been granted tax exempt
status by the Internal Revenue Service.

8§ 64.1514 Generation of Signalling Tones.

No common carrier shall assign a telephone number for any pay-per-call service
that employs broadcast advertising which generates the audible tones necessary
to complete a call to a pay-per-call service.

§ 64.1515 Recovery of Costs.

No common carrier shall recover its cost of complying with the provisions of
this subpart from local or long distance ratepayers.
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